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The Ministry of Finance launches government e-service fees platform and strategic
partnerships map at GITEX

H.E. Obaid Humaid Al Tayer chairs third meeting of Ministry of Possibilities’
Department of Government Procurement

4% ANNUAL
22 MEETINGS
% 2019 | WASHINGTON DC

WORLD BANK GROUP
INTERNATIONAL MONETARY FUND

H.E. Obaid Humaid Al Tayer meets with president of Swiss Confederation and
accompanying delegation
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IFINOVATE
MIDCLE EAST
2019

H.E. Obaid Humaid Al Tayer Meets Deputy US Treasury Secretary

UNITED ARAB
EMIRATES

H.E. Younis Haji Al Khoori, Undersecretary of the Ministry of Finance, headed the UAE
delegation to the first G20 Finance Ministers»> and Central Bank Governors’ meeting

.- L
Ministry of Finance participates in the Federal National Council (FNC) meetings and
sessions
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H.E. Obaid Humaid Al Tayer Meets with US Treasury Secretary H.E. Obaid Humaid Al Tayer chairs fourth meeting of Ministry of Possibilities’
Department of Government Procurement
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The Ministry of Finance and Etisalat sign an agreement to add e-Dirham payment
services for companies

H.E. Obaid Humaid Al Tayer chairs the second meeting of the Ministry of Possibilities’
Department of Government Procurement

The Ministry of Finance discusses the application of VAT on government entities with
the Department of Finance and local government departments in Umm Al Quwain

The Ministry of Finance launches new initiatives during GITEX Technology Week 2019
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Ministry of Finance celebrates the UAE Sports Day The Ministry of Finance signs MoU with HFZA and SAIF Zone on the exchange of
information for tax purposes

H.E. Obaid Al Tayer discusses the mechanisms of the government procurement The Ministry of Finance signs an agreement with Gambia on mutual promotion and
department within the Ministry of Possibilities protection of investments
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Most prominent regional, global and
local participations

The Ministry of Finance>ss participation in the Annual Meeting of Arab Finance The Ministry of Finance discusses global trends to anticipate the future of financial
Deputies in Abu Dhabi work through its participation in the activities of the World Government Summit
2019

The Ministry of Finance’s participation in the activities of the World Government The Ministry of Finance signs an MoU with ADGM and IBRD to establish the
Summit 2019 International Technology Centre (ITC) in UAE
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The Ministry of Finance organised a workshop on Department of Government The Ministry of Finance organised a seminar on CbCR reporting, Economic Substance
Procurement platform for federal entities and SMEs Regulations and taxation in a digital world
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The Ministry of Finance organised an introductory workshop on the implementation The Ministry of Finance held the third meeting of the Government Financial Policy
of Cabinet Resolution No. (31) of 2019 on economic substance regulations Coordination Council
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The Ministry of Finance organised a panel discussion on the Mohammed bin Rashid
Innovation Fund

| |
-

The Ministry of Finance organised a panel discussion on e-Dirham and a workshop on
the new e-Refund system

The Ministry of Finance organised two workshops on financial circular No. (15) on the
final account instructions and (18) on indicators of government financial possibilities
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The Ministry of Finance organised an introductory workshop on «Segregation of
Duties in the federal financial system

The Ministry of Finance organised workshop to introduce its smart screens system
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The Ministry of Finance organised a workshop for the nominated entities in the

Ministry of Possibilities’ Government Procurement Department
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Most prominent events

MOFInnovates -
king Innovation Bey

The Ministry of Finance organised the ‘World in the Future’ event

The Ministry of Finance and Arab Monetary Fund organised the Arab Regional Tax
Forum

The Ministry of Finance celebrated 30 years of signing Avoidance of Double Taxation
and Bilateral Investment Agreements, and the MoU extension between UAE and
OECD
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Most prominent CSR contributions
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The Ministry of Finance organised a number of sports and social activities to celebrate
UAE Sports Day

The Ministry of Finance organised the «Financial Experiences Seminar» event as part
of its celebrations for World Happiness Day

The Ministry of Finance organised the « Happiness Day » event as part of its
celebration of World Happiness Day

| |
The Ministry of Finance launched the « Ramadan is Tolerance” Initiative targeting
1,000 workers

The Ministry of Finance launched ‘Inspirational volunteering stories’ series and hosted

Mr. Mohammed Abdullah Al Zarouni in its first session 67
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Fourth strategic objective: Strengthening UAE’s competitiveness in financial and
economic fields

Initiative 1: Enhancing financial policy and data

coordination in UAE

e Unifying financial policies in the UAE.

« Consolidating financial data in the UAE.

Initiative 2: Reviewing and renewing financial rules and policies of
the federal government

Preparing and reviewing the federal government'’s financial laws and
policies.

Conducting macroeconomic studies and updating the UAE's
financial policies.

Studying the legal framework for innovation.

Initiative 3: Protection and safety of the financial system

© Developing the general framework for financial stability in the UAE.
o Identifying risks to financial stability and the appropriate regulatory

framework.

o Strengthening measures of financial stability.

62

Fifth strategic objective: Ensuring all services are in accordance with quality, efficiency
and transparency criteria

)
=4

Programmes

Managing financial resources efficiently and effectively.

Procurement and contract management in accordance with international
best practices.

Implementing human resources best practices.

Ensuring the application of quality standards and institutional excellence.
Preparing and developing strategic plan and performance
measurement.

Ensuring internal and external communication.

Providing the latest IT services.

Providing the best legal services.

Applying the global best practices in leadership.

Providing common services for all organisational units with high

efficiency.

Sixth strategic objective: Strengthening the culture of innovation within the
institutional environment

Programmes
Building the capacity of employees in innovation.
Adopting the latest tools and means of innovation within the ministry.

Creating a supportive and stimulating environment for innovation.
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Second Strategic

Objective: Raising the efficiency and effectiveness of budget

implementation and managing the financial position and cash flows of the federal
government

Initiative 1: Developing innovative and effective mechanisms to

prepare and monitor the implementation of UAE’s general budget

Enhancing and developing mechanisms to monitor the implementation of
the budget.

Developing the federal government’s electronic financial systems.
Enhancing the quality of data with regards to implementing and monitoring

the budget.

Initiative 2: Developing innovative and effective mechanisms to follow
up on the implementation of the federal public revenue collection
Collecting and controlling public revenues.

Developing control channels and collecting public revenues.

Initiative 3: Financial position and cash flows management

of the federal government

® Government assets management.

o Cashflow management.

Initiative 4: Developing a framework with the Prime Minister’s
Office to report and review the performance of federal entities

funded by UAE’s general budget

e Building internal capacities to review federal entities’ operations.

o Establishing ajoint entity with the Prime Minister’s Office to review the
performance of federal entities funded by UAE's general budget.

e Establishing a framework to implement this year’s budget based on

last year’s performance.

Third strategic objective: Supporting UAE's financial and economic interests at a global
level

Initiative 1: Developing and strengthening relations with global

financial organisations and institutions

e Appointing UAE nationals to join global financial organisations
and institutions.

. Making use of experiences gained through global
organisations to serve UAE’'s economy.

e Committing to international requirements with regards to

transparency and exchange of information for tax purposes.

Initiative 2: Developing and strengthening relations with

international financial institutions and organisations

Signing agreements on the avoidance of double taxation.
Signing agreements on the protection and encouragement of
investment.

Signing agreements on the exchange of information for tax

purposes.

Initiative 3: Activating opportunities and benefits of GCC
financial and economic
© Addressing challenges of trade and the Gulf Common Market.
e Strengthening the gulf economic integration to serve UAE’s

financial and economic interests.
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™) .
k The Strategic Plan for 2020

The Ministry of Finance's Strategic Plan 2017-2027 is based on the UAE 2071 centennial, which is to
reach adiversified knowledge-based economy, compete against the best economies in the world, and
focus on advanced industries, science, technology and innovation. The objectives of a competitive,
knowledge-based economy are directed towards achieving, by 2027, the first place in the world in
the following competitive indices:

Ease of Doing
Business Index

Global
Competitiveness

Global Innovation

The ministry’s six main strategic objectives in 2020 are:

First strategic objective - Strengthening federal government financial planning and
public finance sustainability

Initiative 1: Strategic financial planning at federal

government level

M * Preparing the federal budget and developing mechanisms as per public
expenditure forecasts.

alill

» Preparing public revenue forecasts and developing mechanisms.

» Taking into consideration public’s opinion in planning the general budget.

© 00 O

Initiative 2: Financial sustainability and financial risk management

Developing and diversifying sources of public revenue.

Assess financial scenarios and identify financial sustainability gaps.
Financial risk management and control.

Public debt management.

Establishment of federal reserve.

Assess and evaluate opportunities to reduce expenditures and
estimate targets for reserves, returns, and government spending

Government investment management.

Innovation fund.
Accelerator programme.

Managing budget for Innovation.

Initiative 4: Developing a framework for all financial plan-
ning data, processes and tools
@ |dentifying unified requirements and guidelines to report data.
o Datagap analysis, procedures and reporting tools.

o Communicate with relevant UAE authorities to share relevant data.

Initiative 5: Financial and economic capacity building in

the federal government
® Qualifying federal government employees through CFO Programme.
e Attracting and qualifying economist in the federal government.
e Establishing a training program for financial and accounting capacity

building in the federal authorities.

59



56

H.E.
Younis Haji Al Khoori

Undersecretary of the Ministry of Finance

The United Arab Emirates is decidedly making its mark across the world. Over the past
few decades, our nation has proven the efficiency and effectiveness of its comprehen-
sive development strategy - one that seeks to diversify resources, enhance sustainability
and prepare for the future. It is a strategy that is based on the legacy of our founding fa-
thers, who laid this foundation through their insightful, future-oriented vision. A vision
to be number one across the board.

Following His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler of Dubai, and His Highness Sheikh Mohammed
bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme Commander of
the Armed Forces’ announcement of branding this year as 2020: Towards the Next 50,
the UAE is now entering a new era. It is an era with an ambitious future-oriented vision,
continues the nation’s journey to be ranked amongst developed countries, and raises its
competitiveness on global forums. This is to ensure a bright future for the people of the
UAE, and sustainability for future generations.

The Ministry of Finance has had several achievements thanks to its ambitious strategy
that enabled it to perform all its functions and services in accordance with best practic-
es and to the highest standards. This success was reflected in three consecutive federal
budgets without deficit; the last of which was the federal budget for 2020. The latter is
the largest in the history of the country, and focuses on the social development process
by building human capital, maintaining the quality of services provided to citizens and
residents, and the optimal use of available financial resources.

The Ministry of Finance is moving forward to achieve its ambitions, and seeks to im-
prove its financial management performance in accordance with financial best practic-
es, and based on the guidance of the UAE’s wise leadership in order to achieve a stable
economy and sustainable diversification. The ministry is also working to anticipate fu-
ture needs, develop its programs and services through innovation, and the latest digital
technologies including artificial intelligence, in an effort to continue its significant con-
tributions to foster a culture of innovation. This is one of the essential foundations of
upgrading operational and work systems and improving the ministry’s services.
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The ministry’s achievements

in innovation:

The UAE s one of the leaders in the region, and globally, when it comes to keeping pace with technical
development and leadership in the digital age. This is amply demonstrated in the government
directives for a transition towards an economy based on knowledge, innovation and IT. The ministry
has recorded unprecedented achievements in its journey to keep pace with the accelerating
developments in the world of technology. In order to harness the benefits technologies such as
artificial intelligence to digitise and develop government financial work, MoF works on providing
innovative services and solutions in line with best international standards, which in turn raises the
efficiency and effectiveness of operations. Overall, the ministry aims to achieve the highest levels of
happiness and satisfaction among its customers.

The e-platform initiative for federal government fees and the tax agreement map initiative are
among the most important initiatives presented by the ministry. The e-platform initiative for federal
government fees allows customers to search for all types of services provided by federal government
agencies, as well as their detailed fees through an electronic window on the ministry’s website. The
platform currently includes services for 51 federal government agencies divided between 15 ministries
and 41 federal bodies. It includes more than 7,600 services for customers, individuals, investors,
government and private companies. As for the initiative of the tax agreements map, advantages and
characteristics are made available to the public, along with a review of the history of tax agreements
signed by the state. It also highlights the efforts of the ministry over the past 30 years when it comes
to agreements to avoid double taxation.

As part of its contribution to the 2019 Innovation Month, the ministry organised the Innovation
Square event, which was aimed at achieving an innovative community in the United Arab Emirates. It
also organised The World and the Future 30 Years from Now event. The latter witnessed participation
from several young people to help encourage, inspire and involve them in the future development of
the nation. The aim was to stimulate creative thinking and creative solutions to spark ideas that drive
human progress and contribute to building a brighter future.

Furthermore, on the sidelines of the World Government Summit 2019, an open session was
organised to discuss blockchain technology and digital assets under the title The Path Towards
Digital Economy: The Role Of Blockchain Technology. The session addressed opportunities and
utility offered by blockchain technology and its wide-ranging capabilities in areas that go beyond an
alternative payment method to peer-to-peer (P2P), to reaching commercial finance and vital public
services. The talk also highlighted the latest trends in blockchain technology in government work,

effects of these technologies and digjtal assets on financial and monetary policies, as well as the need
to regulate the financial sector.
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Sixth strategic objective achievement: Fostering

a culture of innovation in the workplace

7

ACTIVITIES

3

STRATEGIC
INDICATORS

INDICATORS

Q@

14

OPERATING
INDICATORS

No.

Activity

Implement training programs
for employees in the field of
innovation.

Engage employees in the
innovation expert diploma
program.

Launch internal awareness
campaigns to foster a culture of
innovation among employees.

Create internal competitions to
motivate innovators.

Create innovation labs /
brainstorming sessions to help
spark new ideas.

Create the suggestion
management mechanism to
support innovation within the
ministry.

Forge partnerships on
innovation with academic
institutions / organisations.

International / research centres /
private sector.

Department

Innovation team

Achievement Rate

48%
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Fifth strategic objective achievement: Ensuring
the provision of all administrative services

in accordance with quality, efficiency and
transparency standards

@
-
20 116

9 107

STRATEGIC OPERATING
INDICATORS INDICATORS

)

48

‘ Achievement Rate

96%

No. Activity

1 Prepare the budget and follow up its implementation.

2 Manage purchases.

3 HR planning, recruitment and recruitment.

4 Staff training and development.
Other Human Resources Services Department

5 (performance evaluation, compensation, benefits,
personnel).

6 Development of electronic systems and applications.

7 Provide technical support to users (helpline).

8 Infrastructure and information security.

9 Prepare legal studies and consultations.

10 | Manage legal affairs.

11 | Maintenance.

1 Other common services (office tools, stationery, and
miscellaneous - automated call centre).

13 | Conduct internal audits.

14 | Customer relationship management.

15 Prepare to participate in Sheikh Khalifa Excellence
Government Program.

16 | Quality management.

17 Identify key performance indicators and measure
performance.

18 | Develop operational and strategic plan.

19 | Media activity management

20 | Plan and coordinate internal and external communications.
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®  Giventhefederal nature of the country,and the multiplicity of agencies responsible for indicators,
the ministry focused on cooperation with local governments and relevant federal bodies. Thus,
cooperation and coordination between teams has become one of the most important factors
for MoFs success.

® The ministry has worked to accurately understand the methodology to prepare global
competitiveness reports — this is vital to understanding the indicators and the requirements for
improvement.

® Simulation models were used to find sensitive indicators and the extent of their impact on
improvement on the competitive ranking of the nation.

®  The focus was on strengthening the role of economic and financial research to identify areas
for improvement in accordance with global best practices. This includes joint projects with
international institutions and organisations.

® The ministry follows-up of on global competitiveness reports and reports by international
financial institutions to identify areas for improvement, as well as measures required to raise the
country's competitive ranking,

® The ministry focused on adhering to international standards and best practices in order to
further integrate the country’s economy into the global economy; as well as to increase its
comparability in global competitiveness reports.

r-
|

@®  The ministry undertook the initiatives of the Federal Competitiveness and Statistics Authority,
and worked on them as a team and coordinated efforts at institutional and technical levels.

®  The ministry formulated a clear improvement plan with specific steps and timeframe.

These achievements have reflected in the UAES performance in global competitiveness reports that
the ministry uses. Following is a review of the important achievements in 2019:

The 2019 Global Competitiveness Yearbook of the World Competitiveness
Center of the International Institute for Management Development (IMD)
The UAE achieved first position regionally and has been placed fifth globally among the most
competitive nations in the world, ahead of countries such as the Netherlands, Denmark and Sweden,
and has advanced 23 positions since its inclusion in the report. The country ranked first globally on
several major axes and sub-indicators monitored by the report. The UAE rose to first position globally
on the "business efficiency” axis and second globally on the “government efficiency” axis. The UAE
also ranked first in the first five spots worldwide on several sub-axes — it was third in the world in
“‘government financing” and “tax policies”

World Economic Forum 4.0 Competitiveness Report

The UAE moved up two places compared to last year to secure 25th position in the world and first
in the Arab world. The UAES score also advanced to 75 points (out of 100). It was ranked among the
top ten countries in 34 indicators and held the first place globally in four variables, including debt
dynamics and a low credit gap.

World Bank Ease of Doing Business report

The UAE ranked 16th globally, down five places from last year, with 80.9 points (out of 100). The UAE
has led the regional ranking for seventh year in arow. It came in the list of top ten in the world on four
out of ten axes, clinching the first position globally on the electricity axis, third globally on building
permits hub, ninth on the contract enforcement axis and tenth on the property registration axis.
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[
| / Insolvency Law

The Ministry of Finance promotes financial, social and economic stability in the country by providing
alegal framework that helps individuals pay off their debts. The same solution is offered to institutions
to enable them to collect their financial dues in accordance with transparent rules. The issuance
of Federal Law Decree No. (19) on insolvency of natural persons was to support them and build a
stable business environment that encourages small and medium enterprises to drive economic
diversification and contribute to achieving the UAE Vision 2021.

The Federal Decree-Law on the Insolvency of Natural Persons addresses the debtor’s inability (if the
natural person does not fit the description of a trader) to pay their debts due to their insolvency
and debrt default. The regulation of this case is linked to the Civil Transactions Act, in accordance
with a principle called ‘Facilitator’s View’; a principle that is rooted in Islamic jurisprudence, whereby
the debtor is granted a reasonable period of time to fulfil their obligation in accordance with their
circumstances, provided that such delay does not cause serious harm to the creditor.

This decree-law will increase transparency in civil debts and bolster financial security, thereby
enhancing financial stability in the country. This law will also accelerate growth and make it easier
for individuals to obtain loans. There are clear rules that are easy to apply to collect bad debts and
rehabilitate the debtor financially, which increases creditor banks’ confidence in retail lending, and
encourages individuals to engage in calculated borrowing, In addition to its economic objectives, this
law has other positive aspects. It guarantees the protection of the debtors dignity as a natural person,
helps create an opportunity for them to manage their finances and lessens the burden on them.

Competitiveness

% Indicators for 2019

An overview of the nation’s performance in 2019 global competitiveness reports for
financial indicators:

Given the importance of raising the state’s ranking in global competitiveness reports, as it is one of
the most important references on which investors, researchers and decision-makers rely upon, the
Ministry of Finance works in cooperation with the Federal Competitiveness and Statistics Authority,
and in coordination with other partners, to monitor, review and analyse indicators related to financial
policies and legislation. This allows follow-ups and the ability to evaluate the country’s performance
in achieving its strategic vision. It also enhances the nation’s economic reputation on a global level
as a place that supports productivity and investment. It plans to do so in a manner that highlights
development efforts based on the highest international standards. With that in mind, the ministry
has adopred the following methodology to monitor indicators and to improve the country’s
performance therein:

Inventory of relevant indicators from global competitiveness reports.

Identify those involved in indicators inside and outside the ministry.

Determine high sensitivity indicators using the simulation model.

Diagnose gaps.

Evaluate and improve upon the previous round.

Develop improvement plans for indicators.

Implement improvement measures in cooperation with relevant authorities.

Analyse the impact of improvement plans.

Documentimprovement actions.

0600066060600

Send documented procedures to the issuing bodly for the competitiveness report.
Based on this methodology, the ministry has had several accomplishments, foremost of which are:

® |n order to improve the business environment and increase competitiveness, the Ministry of
Finance has issued several legislations aimed at bridging the gaps in the legal framework. These
legislations have had a major impact on improving the country’s competitive ranking year after
year.
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Fourth strategic objective achievement:
Strengthening UAE’s competitiveness in
financial and economic fields
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ACTIVITIES INDICATORS

S
4 42

STRATEGIC OPERATING
INDICATORS INDICATORS
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No. Activity Department

1 Unifying UAE's financial data
statements.

Department of
Coordination of Fiscal
Policies

2 Unifying UAE's financial policies.

3 Streamlining the unified General Revenue
payment system. Department
Coordination between fiscal and . InFernathnaI

4 = Financial relations and
monetary policies. o

organisations
Preparing and reviewing Policies and

5 financial rules and policies of the | Accounting Standards
federal government. Department
Preparing studies on the

6 establishment of a general
framework for financial stability
in the UAE.

Macroeconomic and
Fiscal Policy
7 Studying the legal framework for

innovation.

Achievement Rate

99%
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30 Years of Achievements
In Tax Agreements

In March 2019, the Ministry of Finance celebrated 30 years of signing Avoidance of Double Taxation
and Bilateral Investment Agreements. The ministry extended the memorandum of understanding
signed between the United Arab Emirates and the Organization for Economic Cooperation and
Development (OECD) for a further three years from 2019-2021. The agreement provides for
cooperation in the practical application of international tax principles for tax agreements.

Tax agreements play an important role in reducing the tax burden on domestic investments
abroad and in providing protection from non-commercial risks, which enhances the country’s
competitiveness and attractiveness to investments. The agreements on preventing double taxation
and protectingand encouraging investmentare an important element that contributes to supporting
the country’s development goals and diversifying the sources of national income.

The Ministry of Finance is committed to expanding the UAES network of international relations
through agreements to prevent double taxation, which will help protect and encourage investments.
The agreements strengthen the commercial and economic relations of the nation and provide greater
investment opportunities. They also promote trade and exchange of goods, as well as the movement
of capital across borders.

The ministry has taken several important steps in the signing process for tax agreements, with a
total of 224 agreements by the end of 2019, including 128 agreements to avoid double taxation and
96 to protect and encourage investments. The network of these agreements includes most of the
UAES trade partners. The UAE also assumed an important role in increasing awareness about double
taxation issues in the region and the world as a strategic partner of the OECD. To that end, the UAE
held several workshops on tax treaty issues for regjonal governments.
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Third strategic objective achievement:
Supporting UAE’s financial and economic

interests on a global level

4]

ACTIVITIES INDICATORS

3 38

STRATEGIC OPERATING
INDICATORS INDICATORS

.
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Activity

Appointing UAE nationals
to join global financial
organisations and institutions.

Manifestation of experience
gained from global organisations
to serve UAE’s economy.

Committing to international

requirements with regards to
transparency and exchange of
information for tax purposes.

Signing agreements on the
avoidance of double taxation.

Signing agreements on the
protection and encouragement
of investments.

Qualifying UAE Nationals as
negotiators in agreements
on the avoidance of double
taxation on income.

Managing government
investments.

Department

International
Financial relations and
organisations

Activating the role of the UAE in
the Gulf financial and economic
committees.

Strengthening the gulf
economic integration to
serve the UAE's financial and
economic interests.

Gulf Cooperation
Council for the Arab
Gulf States

Achievement Rate

100%
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Expanding the Scope of
Excise Tax

Mok issued decisions to expand the scope of excise tax to 50%, as part of the
UAEs efforts to reduce harmful consumer practices. The decision included
the taxation of tobacco products, energy drinks and soft drinks. Excise tax
has been further expanded to include e-cigarettes, the liquids used with
them, as well as beverages with added sugar. The excise price of tobacco

|
products has been determined, too.
This decision enhances the UAEs competitive standing, accelerates the pace

of building a healthy society by reducing the consumption of harmful goods,
and by avoiding the risks in combating diseases caused by consumption of
harmful  products.  Furthermore, it boosts the resources necessary to support government
expansion of services provided to society at large.

The Ministry of Finance is keen to cooperate with all relevant entities to conduct in-depth studies
on the direct and indirect negative effects of harmful consumption patterns. MoF is also focused
on undertaking periodic studies on excise tax to ensure their optimal application. This is in order
to fulfil the government’s goals of well-being for every member of society, and to achieve the third
Sustainable Development Goal to ensure healthy lives for all at all ages.

Department of Government

A
%
o
E3J  Procurement

The general strategy for managing the Department of Government Procurement platform is based
on ensuring rapid processing and proposing effective decisions and proactive solutions for vital
files related to the government procurement system. This is done by updating the government
procurement policy and supporting SME entrepreneurs.

The Department of Government Procurement aims to enhance the efficiency and effectiveness
of current procurement procedures, by reducing the time required to complete the procurement
process and other routine functions. This is to ensure a flexible procurement policy, enhance
interoperability between federal financial systems, forecast proactive services that facilitate supplier
and user procedures, facilitate product classification, and deploy the latest technologies and
innovative digjtal solutions.

The Departmentof Government Procurement team works to improve the government procurement
system at the federal level in line with the UAE's development vision and strategy. This establishes
a flexible institutional strategic business model, which enhances efficiency and raises customer
satisfaction — it embodies the UAES pioneering model and follows the vision of its leadership for the
future and supports means to overcome related challenges.

The launch of a modern and unified platform for government procurement is a new step in the
ongoing restructuring of the government and its work methodology. The process is cognizant of
future challenges and enhances the efficiency of the government's work. This is as part of UAES 16th
Sustainable Development Goal (SDGs) that aims to provide access to justice for all and build effective,
accountable and inclusive institutions across the board.

% Reduction and Cancellation of 1,500

Federal Government Services Fees

The Ministry of Finance (MofF) revealed the details of the Cabinet decision to reduce and cancel the
fees for the services of selected federal entities. Certain fees have been reduced by up to 50% in order
to enhance the appeal of the national economy, reduce the cost of doing business and bolster the
UAESs competitiveness. According to the decision, the changes will be applicable to more than 1,500
federal services from three federal ministries - Ministry of Interior, Economy, and Human Resources
and Emiratisation.

This initiative was part of the ministry’s strategy to sustain the financial resources of the federal
government, as reducing and reviewing fees is an important step in light of the UAES introduction
of indirect taxes. Since taxes are a core financial policy tool and contribute towards stable revenue
generation in the long term, MoF decided to review government service fees by reducing and
canceling a package of fees associated with three federal ministries in the first stage. This isin order to
achieve economic and financial balance.

This decision was met with positive reactions from the business sector in the country. The main aim
of the decision was to boost investor and entrepreneur confidence in the national economy; as well
as to enhance the UAES position in global competitiveness indicators. This decision is in line with the
country’s strategy to provide stable revenues in the long term, and to achieve financial balance in
accordance with international best practices.
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Second strategic objective achievement:
Increasing efficiency in the implementation
of the general federal budget, and cash
management of the federal government

(-
3 38

ACTIVITIES INDICATORS

1 37

STRATEGIC OPERATING
INDICATORS INDICATORS

No. Activity Department
Enhancing and developing
1 mechanisms to monitor the
implementation of the budget.
) Developing the federal government’s Financial
electronic financial systems. Operations
Improving the quality of data related
3 to budget implementation and
monitoring.
4 Managing government assets Government
8ing 8 ’ Properties
5 Managing cash flow.
Financial
Establishing joint entity with the Operations
6 Prime Minister’s Office to review the
performance of financial capabilities
of the federal government.
Developing monitoring methods
7 and collection systems for the UAE's
revenues.
General Revenue
3 Collecting and monitoring the UAE’s

revenues.

Achievement Rate

99.1%
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The Performance of the Federal Budget and the
2020 Budget

e

—1. .
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The UAE Cabinet, presided over by His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice
President and Prime Minister of the UAE and Ruler of Dubai, approved a zero-deficit federal budget
of AED 61354 billion for the year 2020. Thisis the largest federal budget since the founding of the UAE,
with as much as 31% allocated to social development. Most of the increase in the budget for the year
2020 has been dedicated to support the directives of the wise leadership to improve government
services,and maintain well-being, happiness, and security amongst all members of society in the UAE.

Theincrease in the budget for the fiscal year 2020, compared to the financial allocations for 2017-2021
budget, were approximately 26%, 19% and 2%, respectively. This indicates the strength of the national
economy and sustainable financial resources, as well as the availability of cash to fund economic and
social development projectsin the country.

The 2019 budget was approved at a total value of AED 60.3 billion, without deficit. The budget was
in line with the projects and initiatives undertaken as part of the federal governments strategy. The
federal budget focused on development and achieving excellence across five main axes, in line with
the UAE Vision 2021.

In creating its budget project, MoF aimed to enhance the efficiency of spending and direct it
towards strategically important sectors, as well as to prepare a development budget that encourages
investment-oriented spending. The primary goal of creating and preparing the budget is to improve
and raise the quality of social, educational, health and smart government services. It also aims to
increase customer satisfaction across federal government services, build a competitive knowledge-
based economy, and create the happiest society in the world.




30

Significant Achievements of Strategic Objectives

MoF is working to achieve six strategic goals set by the fourth strategic session (2017-2021) that in-
cludes all projects, plans and initiatives related to government financial work.

First strategic objective achievement:
Strengthening the federal government’s finacial
planning and public finance sustainability

=) (&
.

10 35

ACTIVITIES INDICATORS

6 29

STRATEGIC OPERATING
INDICATORS INDICATORS

Activity

Establishing training programme for

Department

Accounting Policies

capacity building in accounting and
L pacty & s and Procedures
financial areas.
Preparing the federal budget and
2 devising mechanisms as per public
expenditure forecasts.
3 Establishing the federal reserve. Public Budget
Analysing and evaluating opportunities
4 to reduce expenditure and estimate
objectives of reserves, revenues and
government spending.
5 Preparing public revenue forecasts and
improving mechanisms.
Public Revenues
6 Developing and diversifying sources of
public revenue.
. o Macroeconomics
7 Financial risk management and control. . . -
and Financial Policies
8 Innovation fund.
9 Masar programme. A
CEO of Innovation
10 Managing budget for innovation.

Achievement Rate

99.3%

31



First Chapter:
Significant
Achievements of
Strategic Objectives
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Analysed two requests for financial restructuring of commercial companies in the
country.

Issued proposals to amend Decree Law No. 9 of 2016 on bankruptcy, and the
issuance of Decree Law No. 23 of 2019 on the amendment of the aforementioned
law.

Created an action plan for holding an international conference in the UAE to
explain Decree Law No. 9 of 2016 on bankruptcy, and reviewed cases studies from
advanced countries in cooperation with the courts in the country.

Set a vision to establish a regional association for Arab countries on bankruptcy
and financial restructuring issues, with a proviso that the association’s secretariat
be based in the UAE.

Organised a workshop to explain bankruptcy law and the procedures of financial

restructuring with the participation of MoF representatives and judges involved in

bankruptcy cases.
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Government Financial Policy
L Coordination Council

The council supervises the preparation of government financial data and reports on a
national level. It also formulates government financial policies. Some of the committee’s
most prominent achievements for 2019 were:

©® Participated in the coordination and preparatory meetings for the annual meetings
of the UAE government by implementing the initiatives of the annual meetings in
the second session of 2019. It also began work on the National Payment Gateway
initiative.
® Followed up on the implementation of Collecting and Preparing Financial
Statements for the UAE project:
® Prepared the consolidated financial report on financial statements for the
financial year ending 2018.
® Prepared the financial report for the first, second and third quarter of 2019.
® Conducted a session on Financial Coordination in cooperation with the
World Bank.
® Added three new entities for the Emirates Gate system for financial statistics.
e lLaunched the updated version of the electronic system for collecting financial
data (UAE Gate for Government Finance Statistics).
® Provided financial data for the National Summary Data Page (NSDP) in cooperation
with the Federal Competitivenessand Statistics Authority.
©® Coordinated the visit of the Article IV Consultation Mission to the International
Monetary Fund (IMF).
@ Participated in the Arab Statistics Initiative (Arabstat).
® Participated in “Public Financial Reforms in the Arab Countries: Prospects and
Challenges in the Arab Countries’, the third Forum on Public Finance.
Joined the Special Data Dissemination Standard (SDDS).

Approved the study of the UAE Financial Goals and Rules Document project.
@ Followed up on developments in the tax policies proposed by the Organization
for Economic Cooperation and Development.

® Balance sheet:

e Completed the balance sheet project that was launched in 2016 with the aim to
prepare a consolidated financial centre at national level (balances of assets and
liabilities).

® Prepared an initial draft for the year 2018 at the federal level.

Financial Restructuring Committee:

It is a permanent federal committee, established pursuant to Article (3) of the Federal
Decree Law No.9 of 2016 on Bankruptcy and the UAE Cabinet Resolution No.4 of 2018
on the formation of the Committee of Financial Restructuring, and the UAE Cabinet
Resolution No. 92 of 2018 on naming the members of the Financial Restructuring
Committee. The committee supervises the financial restructuring procedures of
financial institutions; appoints experts in financial restructuring, bankruptcy and
insolvency; conditions and procedures for registration experts list; establishes an
electronic record of individuals with a bankruptcy ruling, by either imposing restrictions
as ordered by the court, or the loss of eligibility under the provisions of the law; as well
as organises and sponsors initiatives that raise public awareness of the bankruptcy law
and its goals. The committee’s most notable achievements in 2019 were:
Approved the charters of the Financial Restructuring Committee and its fellow
® committees.
Approved the committee’s processes and procedures.
©® Approved the institutional identity of the Financial Restructuring Committee.
® Finalised website design and smart application.
© Approved the criteria, conditions and registration procedures on the list of experts
® specialized in financial restructuring and bankruptcy, in cooperation with federal
and local courts in the country.
Issued Cabinet Decision No. 29-1and 2019 on determining financial regulators on
® financial restructuring,
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Organisational Structure
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Leadership councils and committees

Leadership councilsand committees: Based on its institutional values, the ministry relies
on several leadership councils and committees that work in an integrated manner to
achieve the ministry’s responsibilities. The most prominent are as follows:

Financial and Economic Committee:

Itis responsible for studying and coordinating issues related to the general budget of the

federal government, strengthening government financial performance and economic

relations with other countries, economic blocs, regional and international bodies,

organisations and funds. Some of the committee’s most prominent achievements for

2019 were:

® Approved the draft budget for the fiscal year 2020 with revenues and expenses
estimated at AED 614 billion and raised it to the UAE Cabinet.

® Approved the increase of budgets of certain federal entities for the fiscal year 2020,
toimplement new projectsand programmes, and raised the quality of government
services.

® Approved to raise the budget ceiling for certain federal entities for the fiscal year
2020.

® Approved the additional financial allocations of federal entities for the fiscal year
2019 with a total value of AED 2,680.1 million.

©® Provided counsel on re-assessment of the fees of certain federal entities. This
helps attract investments, supports the growth of the national economy, and
strengthens companies in establishing and expanding their production operations.

® Approved financial allocations for the completion of the second phase of Etihad
Rail project.

©® Reviewed and counselled on the federal government’s forward-looking budget,
which assists decision-makers in setting long-term proactive plans across the board.

® Counselled on various development projects for the federal government that
support the national economy.

® Counselled on certain shared projects between the federal government and the
private sector.

® Counselled on federal government’s cash flow for fiscal years 2019 and 2020.
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Vision

The ministry aims to become a world leader in financial management to ensure a sustainable com-

petitive environment.

Mission

To manage and develop the federal government’s financial resources in an effective and innovative
manner, through sound financial policies and robust local and international relations in order to pro-

tect and safeguard the UAES financial system in accordance with best practices.

MoF’s Values

TEAMWORK
° INNOVATION

LEADERSHIP AND
EXCELLENCE

PROFESSIONALISM

® TRANSPARENCY AND
ACCOUNTABILITY

SOCIAL
RESPONSIBILITY

MoF is Committed to Be

A LEADING AN INFLUENTIAL AN OPINION
MINISTRY MINISTRY LEADER

o1 02
Ready to address issues that Plays a strategic role in Provides key perspectives
affect financial sustainability allocating resources, takes onimportant financial
and increase its ability to into account government matters and promotes the
cope with economic and performance indicators and implementation of relevant
financial upheavals. supports decisions that policies.

enhance efficiency.

A CENTRE OF AN INNOVATIVE
EXCELLENCE MINISTRY

04

Fosters a culture of fiscal The public and private
prudence andis an sectors provide tools and

international reference for capabilities to support
best financial practices. innovation in the country.
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H.E.
Obaid Humaid Al Tayer

Minister of State for Financial Affairs

The year 2019 witnessed unprecedented historical successes and achievements in sever-
al economic, financial, social and cultural areas. The UAE achieved growth across several
development indicators regionally and globally, as well as in new areas such as space,
when it sent the first Arab and Emirati astronaut to the International Space Station
(1SS).

The UAE has been associated with replacing the impossible with possible. The future
begins here, and we all work towards achieving the government’s vision, and keep pace
with the rapid changes to preserve the achievements made by our country, as well as to
ensure a sustainable future.

The Ministry of Finance recorded unprecedented achievements in terms of develop-
mental financial policies, diversifying the government’s financial resources, boosting
government budgets and directing them towards economically vital sectors, and fi-
nancing development projects in the country. The approved federal budget for 2020
has increased 300 times since the first in 1971, and it has been recorded without deficit
for the third year in a row.

In 2019, we reaffirm our commitment to strengthen the financial framework of the
UAE, and to improve laws and legislations that support the country’s competitiveness
and raise its global standing. Both insolvency law and the tax agreements bear witness
to our success in raising the country’s competitiveness and enhancing its lure for foreign
investments.

The Ministry of Finance reiterates its commitment to support the efforts of our wise
leadership in achieving sustainable economic and social growth and development strat-
egies for the prosperity of our citizens and residents. We will continue to cooperate with
all national sectors and entities to achieve the UAE Vision 2021 National Agenda. Also,
we will exert every effort to advance development and achieve sustainable economic
and social development in order to propel our country to the global forefront.

17
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H.H. Sheikh
Hamdan bin Rashid Al Maktoum
Deputy Ruler of Dubai and UAE Minister of Finance

The UAE has made considerable progress in its journey towards the goal of building a
secure future and ensuring sustainability of resources for the future. This is based on
strategic development plans that aim to set a clear path to growth in vital economic
sectors and build human skills.

The government’s financial system plays a pivotal role in managing, promoting and
diversifying financial resources, applying governance and strategic planning indicators,
shaping prudent policies, and providing budgets that allow government agencies to
achieve their strategic plans. The aforementioned aim to stimulate business sectors and
advance sustainable economic and social development.

The progress witnessed by the country’s macroeconomics reaffirms its sound fiscal
policies. The UAE has implemented several structural reforms, and made tremendous
efforts to boost the government’s financial work. Furthermore, it formulated financial
policies in accordance with global best practices, which in turn enhances our national
economy and helps us excel when it comes to economic and financial growth rates.

Over the past years, the Ministry of Finance has maintained the financial stability of the
country despite the wavering global economy and geopolitical challenges in the region.
In fact, the federal budget for 2019 tripled compared to the federal budget for 2005.
This is testament to MoF’s success in managing cash flow and providing the necessary
liquidity to meet the requirements of federal authorities, for the latter to finance their
projects and achieve their strategic goals.

The Ministry of Finance reaffirms its endeavour to bolster the federal financial system
based on a clearly defined strategy that is based on best practices in public finance
management. This is to increase the efficiency of our services, which in turn raises
customer confidence and satisfaction, and supports the economic and financial model
of the UAE.
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“We will work together as citizens and residents across all
sectors towards the next 50. United, we can make significant
changes and raise our aspirations.”

H.H. Sheikh
Mohammed bin Rashid Al Maktoum

UAE Vice President and Prime Minister and Ruler of Dubai



H.H. President Sheikh
Khalifa bin Zayed Al Nahyan

President of the United Arab Emirates

“We are committed to establishing a balanced economic
structure, based on the diversification of income sources. \We
are also dedicated to ensuring continued growth amongst all

sectors as well as rising our citizens' income levels and standard
of living.”
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