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User Guide for Submit inquiries about

the Ministry's services



Process Flow

Customers can access the service through the Ministry of Finance portal at https://mof.gov.ae/general-inquiries/

by selecting the Services option, as illustrated below:
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Figure 2: Start Service


https://mof.gov.ae/general-inquiries/

After successfully logging in via the Digital Pass, the customer will reach the start page as shown in the image

below.
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Figure 3: Home Page

Adding a New Inquiry

After a successful login, the user will be redirected directly to the dashboard page. Upon reaching the inquiry
submission page, the customer is required to fill in only five essential details:

® Name
® Email Address
® Phone Number

® Inquiry Summary
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Figure 4: Inquiry Submission Page

Once the submission process is completed, the Customer Pulse Survey must be filled out as illustrated below.
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Figure 5: Customer Pulse Survey



Reviewing a Previous Inquiry
This can be done by logging in via Digital Identity, navigating to the Dashboard, and selecting Ongoing Requests

to track the status of inquiries.
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Figure 6: Reviewing a Previous Inquiry



